W ASSOCIATION NEWS READ ALL ABOUT IT!

AAIA SmartBrief: All the News That's Fit to Click

In April, the first issue of an exclusive new
electronic publication for members was intro-
duced. The multi-media AAIA SmartBrief, a
FREE e-mail news service, summarizes the most
important automotive aftermarket and world
news, and is delivered electronically as a new
member benefit on Tuesdays and Thursdays.*

The AAIA SmartBrief focuses on stories not
only affecting the aftermarket and the associa-
tion, but timely national and international news
stories, business leadership, sales and marketing
and automotive trends as well. Stories from
AAIA’s weekly e-newsletter Capital Report,
which is distributed on Mondays and covers
legislative and regulatory news affecting the
industry, are featured in each AAIA SmartBrief.
Additionally, each AAIA segment has a new
news page online on their Web site, accessible in
each issue, and key segment-specific headlines
are highlighted every time.

“The AAIA SmartBrief is a quick-read digest of
content with a unique work-life balance mix,”
said Rich White, AAIA senior vice president,
marketing and member relations. “We can
now communicate more frequently to connect
members to industry, business and association-
specific news, issues and trends.”

SmartBrief has interactive survey capabilities,
forwarding functions for each survey, archives,
and compatibility on a variety of platforms,
including most PDAs. Be on the lookout for
videos, images and interactive activities in future
issues. For more information on AAIA’s e-news-
letter, call 301-654-6664. For more information
on SmartBrief, visit www.smartbrief.com. m
*The trial period for SmartBrief has concluded, and
since the newsletter is operated on an opt-in basis,

readers must opt in to receive it. If you have not yet

smartbrief.com/aaia.
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registered to receive the AAIA SmartBrief, visit www.
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Business Leadership

= Never oo big to leam
Creating an environment where others can succeed is one way leaders cultivate new leaders. According to
Edward Lawler Ill in his book "TalentN\Making People Your Compelitive Advantage,” ways 1o do this include
participating in - or leading - devel t as well as showing the ability to always leam

and adapt. Directorship (5/1)

strategy, integrate company

-- how it links its center with disparate units - can affect
how well it coordinates and allocates physical, humdy and financial resources. The govemnance channel,
useful for strategy formulation, can link line and staff 3
how the channels work and what they contain to improve

Kellogq Insight (4/3) [E-MAILTHIS STORY
The AAIA SmartBrief includes news of

interest to all professionals, as well as
industry-specific information.

= Study: Mind can only handle four things a
Our working can only pay
recent study. Previous estimates were that we coyldTe

Businesses can drum up positive press for themyfelves by getting to know local reporters and editors and
then approaching them with a topic about whigh they have some expertise. Become an expert on your
company and industry to whom a reporter cafh tumn, and perhaps even propose writing a column.
BusinessWeek (4/28) |E-MaIL THIS STORYA

® Make message meaningfupfor successful marketing
To grab the attention of buyers thySe days, salespeople need to have a message that breaks through the
clutter and is entertaining. Margfters have to figure out what precisely is interesting to the buyer and identify

their top three problems. A ican City Business Journals (4/22) E-MAIL THIS STORY

Automotive Trends

= Steel caucus says Chinese imports are below standard
Chinese steel imports do not meet L.S. standards and now threaten the safety of buildings and bridges,
according to the Congressional Steel Caucus. The Caucus has no power to control imports, and a U.S.
Customs and Border Protection spokesman said his agency can reclassify an imported steel product but
cannot ban it. Customs authorities are not set up to test steel at ports of entry. Reuters (4/30)

E-MAIL THIS STORY

= Fed signals pause after seventh rate cut in eight months
The Federal Reserve cut interest rates for the seventh time in eight months
3 Wednesday, lowering the rate for ovemnight loans from 2.25% to 2%. The central bank,
. Bl however, signaled it may be ending one of its most aggressive rate-cutting campaigns
femewacsue | iN NEarty a generation. “If they keep handing out more rate cuts theyTe likely to feed

. @ inflationary expectations,” sald Arun Raha, senior economist at Swiss Re. E
ClipSyndicate/Bloomberg (4/30) , The Washington Post (5/1) , The Wall Street Journal (subscription required)

(5/1) [E-MAIL THIS STORY

= Auto-parts makers see eamings rise despite U.S. market
Cost-cutting measures and international demand have handed two more auto-parts makers improved
earnings, despite a decline in sales of cars and trucks in the U.S. Visteon Corp. and TRW Automotive
Holdings Corp. reported their eamings were more than what had been projected. The Wall Street Journal
(subscription requi (51)

E-MAIL THIS STORY

AAIA segment headlines are featured in
each issue, including segment-specific
meeting news and information.
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Capital Report

= Energy DepartmeniStudies Economic Impact of Senate Global Warming Bill
The Energy Inft n

economy of Senate global warming fegj

- | E-MAIL THIS STORY

to "Finished Product” Under REAC
Despite cpposition from some European Union mem
Chemicals Agency finalized a clause on April 28 in t
chemicals (REACH) legislation, which sets the uppe
contained in products - termed “articles™ under REA

Legislative and regulatory news
impacting the aftermarket and covered
in weekly AAIA Capital Report is high-

lighted in every AAIA SmartBrief.

GAO Finds that EPA and OSHA Could
Hazards
The Government Accountability Office found that bo
Occupational Safety and Health Administration could irfped

documents that communicate hazard information to the public.  E-MAIL THIS STORY

w

AAIA members can click on their
segment’s logo at any time to get the

most current and relevant news specific
to their businesses.
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Features of the AAIA SmartBrief
include sign-up, forwarding,
feedback forms and archives.
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Read more al SmariBriel.com

AAIA news is featured in each issue
to keep members up-to-date on
what's happening in the association.
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® FastForward 2012: Aftermarket Change and Evolution

The aftermarket will underge more change in the next 15 years than it experienced
during the past 85 years. In response to the accelerating pace of aftermarket
change and evolution, AALA, in partnership with Lang Marketing Resources,
recently launched Aftermarket FastForward 2012. This groundbreaking report is a
2072 s Vindow on the 2012 car and light truck aftermarket, with special emphasis on
market changes occurring between now and then, and the significance behind it.
For more information or to purchase the report, contact AAIA market research at

(301) 654-6664 or visit www.aftermarkel ofg. | E-MAIL THIS STORY
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= AAIA Member Receives Award for Technology Excellence
VIF Parts, Tires and Service won the Innovation in Technology Award at the annual Aberdeen Group Supply
Chain Summit, held Aprl 2 to 3, in Boston, Mass. Beating out other finalists Raytheon and Del Monte, VIP
Paris was i for imizing logy sol to solve p supply chain issues and
positively impacting company performance. Award recipients include Dan Grosz and Rich O'Connor. Grosz
chairs the AAIA Technology and ions C For more about the Aberdeen Group Supply
Chain Summit, visit here. | EMAIL THIS STORY

= Online Registration Now Open for AAPEX
Online registration for the Automotive Aftermarket Products Expo is now open at www.aapexshow.com.
AAPEX will be held November 4 to 6, at the Sands Expo Center in Las Vegas, Nev. As an added
convenience, buyers can reserve hotel rooms onling by clicking through to the hotel reservations site after
completing the registration process. By doing so, contact ion will be pre-p s0 that buyers
don't have to enter it twice. For information or questions about alumni numbers or registration, e-mail

infoflraapexshow.com or visit here. |E-MAIL THIS STORY
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n an economic study last week that analyzes the impact on the |






